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Historic Overview
• Creation of FnAK in 1993

• Creation of ALFRED® in 1994

• Registration form online and sharing with

the French network in 1998

• Web publication in 2002

• Dematerialization of the process in 2007

• Agreement with EURAXESS France in 2013

• GDPR compliance in 2019

• 41 ESC & LocP

• 124 people

• 96 of whom use ALFRED

• 100000 researchers in the 
database
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Organizational overview
1) Provision of necessary services for

researchers on the move
- Offer negotiated at national level
(insurance, housing, etc.)
- Offer negotiated at local level (French
courses, banking, housing, etc.)

2) Database of researchers in mobility
- Shared with EURAXESS network
- GDPR compliant

3) Online registration system
- Registration form

4) EURAXESS network
- Able to receive researchers or respond to
them by phone or e-mail
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Services provided
• National level

• Legal expert for the EURAXESS network
• Insurance: civil liability, health coverage, housing, etc.
• Negotiated offers with guests residences

• Local level
• Cultural events
• French courses
• Banking
• Negotiated offers with guests residences
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Database
• Sharing with EURAXESS network

• Login and password access
• Everyone only sees researchers within their geographical perimeter

(postal code)
• Possibility to share data in case of mobility within the country

• GDPR compliance
• Definition of purposes and processing operations
• Raising awareness among EURAXESS network members (Dos and Don’ts)
• Personal space for researchers
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Database - File
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Database – Landlord tool
• Overview of the tool developed

for researchers to directly
negociate with a landlord of their
choice

• Catalogue of accommodation
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Database – Welcome message
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Preview of the dashboard 1/3
Registered Consultations From 01/01/2019 To 17/10/2019

Modes of consultation Researcher PhD Student Spouse Other Staff Total

Face-to-face reception 1881 2583 4068 243 51 8826

E-mail 5256 5473 3145 174 52 14100

Phone 185 270 65 5 2 527

Consultation contacts Researcher PhD Student Spouse Other Staff Total

Family/friends 69 53 61 68 1 252

Institution 1110 978 83 8 11 2190

Him/herself 6010 7137 7122 344 93 20706

Owners/Partners 133 158 12 2 305

Types of service Researcher PhD Student Spouse Other Staff Total

Filing of administrative file 1141 990 39 158 23 2351

Information/advice 4924 5702 7620 176 61 18483

Intervention/follow-up 3741 4247 2129 194 51 10362

Referral to the right contact person 149 199 35 4 5 392
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Preview of the dashboard 2/3

Registered Consultations From 01/01/2019 To 17/10/2019

Categories Researcher PhD Student Spouse Other Staff Total

Administrative assistance 6464 7269 6759 422 80 20994

    Entry / Stay 3460 4825 4978 296 51 13610

    Employment law 1019 893 596 10 13 2531

    Health and insurance 893 721 617 70 3 2304

    Miscellaneous 1092 830 568 46 13 2549

Integration 1011 1137 660 89 9 2906

    Professional and academic integration 57 110 154 24 4 349

    Integration of daily life 954 1027 506 65 5 2557

Housing 2284 2483 2376 6 46 7195

Spécific ESC 196 249 28 15 5 493
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Preview of the dashboard 3/3
Service nature Researcher PhD Student Spouse Other Total

Registered Consultations From 01/01/2019 To 17/10/2019

Residence permit renewal 1179 1612 2425 126 10 5352

Prefecture appointment booking 427 671 1285 34 4 2421

Health coverage (Primary health insurance fund/Mutual/Private Insurance) 781 640 568 69 3 2061

Housing proposal (Science Accueil) 612 518 313 7 1450

Assistance in finding accommodation (leads) 468 492 415 1 19 1395

Residence Permit Change of Status 217 714 388 14 7 1340

Residence permit 1st Application 453 505 223 71 5 1257

Hosting Agreement 684 510 13 9 1216

Bank Account 358 251 424 2 4 1039

Family Allowance Fund 62 218 719 1 1 1001

Monitoring Hosting Agreement 421 515 25 1 7 969

Request for Provider Accommodation (Hotel Residences, etc.) 383 395 96 11 885

Taxes 423 284 44 23 2 776

Visa 288 302 158 5 6 759

Information Related to Housing (Lease, Electricity, Telephone, Internet...) 415 334 71 2 6 728

French Course: Information 221 237 241 20 2 721

French Office for Immigration and Integration / VLS-TS Validation 248 210 238 17 4 717

Housing Insurance 121 138 406 1 666

Work Authorization 186 216 173 7 3 585

Culture and Leisure: Registration for an Event 199 351 8 16 574

Housing Application Residence International (Paris-East) 213 267 74 1 2 567

Paris Housing Assistance and Follow-Up 69 87 278 434

Practical Life Information (Transport, Mobile, Post Office...) 201 131 85 3 2 422

Temporary Residence Permit Request 9 36 382 390

French Course: Workshop Registration 135 131 95 22 1 384

Other (Loss of Residence Permit,...) 90 148 115 10 7 370

Culture and Leisure: Information 167 139 50 4 360

Insurance (Civil Liability, Occupational Accident & Disease, repatriation) 112 81 49 1 243

Family Benefits (Family Allowance Fund) 72 89 48 10 2 221

Most 
Frequently
Asked
Services
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Data analysis 2018
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From supporting mobile researchers 
to data collection and analysis

• FAQ: How do I ask researchers to register?

A: You don’t worry about giving personal data to a library or
a sports club, do you? So just tell them that we need their
data to support them.

• We don’t bother about asking researchers for their personal
data, we worry about providing them with the personal
support and tailor-made services they need: they too.
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Benefits

• Researchers: personal assistance, professional expertise from
EURAXESS, environment of trust

• Institutions: same + hosting agreement, data analysis & reporting

• EURAXESS: growth factor, cooperation with ministries, annual meeting

• FnAK / ALFRED: scientific council, observatory
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Future
• Researchers: apointment, small ads, networking, career

development

• Institutions: recruitment, hosting agreement, research
alumni

• EURAXESS: comprehensiveness, suit the needs of researchers
and institutions, EU and beyond

• FnAK / ALFRED: think tank, suit the needs of researchers,
institutions and EURAXESS
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Thank you for your attention
Dr Antony MAUVAIS - Director acc&ss FnAK – CiuP

Website: www.fnak.fr

23 rue du Loess – 67037 STRASBOURG Cedex 2

Tel: +33 (0)3 88 10 73 29

Facilitates scientific mobility for 25 years


